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AventurA MAll 
AventurA, floridA 

Quality is top Priority as Miami’s  
Aventura Mall Gets a Makeover.
Installation System from Custom Ensures Long-Term Success

Aventura Mall in Miami’s legendary South Beach is a Mecca for both well-heeled locals 
and upscale tourists. in fact, it is the number one shopping destination in South florida for 
international visitors. it recently underwent a $125 million expansion, adding a three-level 
wing of high-end stores and restaurants, anchored by nordstrom. the project features 
53,000 square feet of large-format italian porcelain tile with 2" x 2" mosaics, and was 
designed and specified by JPrA Architects of novi, Michigan.

With 20 million visitors to Aventura Mall annually, JPrA project manager Mark von Werder 
and his architectural team put a premium on long-term quality and durability, specifying  
an installation system from Custom® Building Products that included levelQuik® rS  
Self-leveling underlayment, Megaflex® Crack Prevention Mortar and the company’s new 
Prism® SureColor® Grout, and was protected by a single-source lifetime warranty. this 
system would ensure an even substrate with high compression strength, unsurpassed bond 
strength for large porcelain tile, and grout that would maintain consistent color across a 
large area, even in South florida’s steamy climate. 

“We began specifying Custom products several years ago, during a major renovation of this 
same mall,” said von Werder. “it was a very complex installation, and at that time Custom 
was the only manufacturer willing to write the kind of warranty that we needed to protect it.  
now we use Custom almost exclusively because of the quality of their products, the level of 
partnership and support, and their exceptional warranty program.”
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CEG-LITETM CASE STUDY
KINDRED HOSPITAL

When Kindred Healthcare, Inc. began construction 
on a new extension of its award winning, long-
term, acute care hospital in the Sacramento area, 
Performance Tile & Stone of Rocklin, Calif. won the 
contract for installing tile in the new facility. Kindred’s 
plans included a 2,200-square-foot industrial 
kitchen that specified 6-inch by 6-inch quarry tile 
and 100% solids epoxy grout. Scott McAllister, field 
superintendent for Performance Tile & Stone, knew 
that epoxy grout was necessary for this application 
because it provides the stain and chemical resistance 
necessary for an installation that will be subjected 
daily to harsh sterilizing agents. Still, it’s no secret in 
the tile industry that working with epoxy grout has its 
challenges, including difficult workability and clean-
up. When McAllister learned from Jim Tuttle, his long-
time representative at Custom® Building Products, 
that a new epoxy grout was available that delivered 
epoxy performance with easy handling and clean-up, 
he was interested.  

“One of the biggest challenges of most epoxy grouts 
is the clean up, especially on the quarry tile that this 
job called for. Because of the tile’s texture, the epoxy 
grout can grab the surface and stick, making it really difficult to remove. We usually have to pre-seal, 
which is an extra step, extra manpower, extra time and extra materials, all of which add up to additional 
cost. If there was a new option that would give us the same durability and performance, with easier 
use and clean up that didn’t require pre-sealing, then I wanted to know about it,” said Scott McAllister. 

Just What the Doctor Ordered: CEG-Lite Commercial 
Epoxy Grout Proves Easier to Use and Clean Up 



“We’ve been longtime customers of Custom and have a lot 
of confidence in the quality of their products, so we knew that 
if they had come out with a new epoxy formula, it was worth 
checking out.”

CEG-Lite™ Commercial Epoxy Grout is a lightweight, 100% 
solids epoxy grout. Formulated with Custom’s exclusive 
CustomLite™ Technology, new CEG-Lite represents a major 
breakthrough in epoxy technology, delivering the high stain 
and chemical resistance professionals expect, combined with 
handling characteristics and versatility that far surpass other 
epoxy grouts.   

CEG-Lite Commercial Epoxy Grout is formulated with the 
same recycled content found in Custom’s other lightweight 
setting materials, making it the only 100% solids epoxy grout 
that contributes to LEED certification.The introduction of 
CustomLite’s lightweight recycled aggregate gives CEG-Lite  
a smooth, creamy consistency that flows easily into  
grout joints and works effectively on vertical applications  
without additives.

Scott McAllister and his Performance Tile & Stone team used 
CEG-Lite as part of a complete system of products for the 
Kindred hospital installation including RedGard® Waterproofing 
and Crack Prevention Membrane and ProLiteTM Tile & Stone 
Mortar, which qualified their project for Custom’s industry-
leading warranty protection. “Warranty protection was a key 
factor in our decision to try a new product and use the complete 
system, and Jim Tuttle really helped guide us in that regard,” 
he said. “Custom’s support was really helpful. Not only did they 
help with specifying products, but Jim also came out to the 
site several times, including the first day of grouting, to ensure 
that everything went smoothly and help trouble shoot if we had 
problems, but of course we didn’t.”

According to McAllister, CEG-Lite out-performed traditional epoxy 
grout and actually made his team more productive during the 
grout phase of the project. “It was so much easier to use, so much 
easier to clean up, had a significantly better pot life and was much, 
much easier to smear,” he said. “Everything about CEG-Lite was 
easier. Eight of us were able to grout 2,200 square feet in less than 
two days. We were actually over-manned for this project, and will 
reduce our labor costs accordingly when we use CEG-Lite on our 
next job.”

Scott McAllister summed it up, saying, “Custom’s whole system 
worked perfectly together and we didn’t have any issues. We’ll 
definitely use CEG-Lite again, the next time a project requires 
epoxy grout.”
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